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PROFESSIONAL SUMMARY 
IT Governance Analyst specializing in policy alignment, control design, and audit readiness within regulated banking 
environments. Experienced in improving ITGC maturity across change and vulnerability management while ensuring 
evidence quality and regulatory compliance (FDIC, FFIEC, NIST). CISA candidate with a strong foundation in IT controls 
and risk management, preparing to advance into formal IT audit responsibilities. 

WORK EXPERIENCE 
IT Governance Analyst | Cathay Bank | El Monte, CA   Dec 2023 – Present 
• Led enterprise-wide Change Advisory Board (CAB) operations, reviewing and approving 100+ monthly IT production 

changes to reduce implementation risk and prevent service outages by ensuring risk, testing, recovery, and 
validation standards were properly executed and fully documented. 

• Trained and coordinated cross-functional teams – IT, InfoSec, and business units– on change control procedures, 
risk/impact assessment, and evidence quality to maintain compliance and audit readiness. 

• Redesigned enterprise Change Management standards and SOPs to align with FDIC, FFIEC, ITIL 4, and NIST 2.0 
frameworks to close audit gaps and strengthen control documentation- coordinating with Risk Management. 

• Designed and implemented a standardized risk/impact-assessment model for change requests, incorporating QA 
validation, multimedia user guidance (video + PDF guides), and staff training for streamlined adoption. 

• Remediated SWIFT attestation gaps by preparing regulator evidence and implementing syslog and SAA database 
integrity monitoring via Splunk, achieving a clean review the following year. 

• Enhanced audit readiness through quarterly change validation sampling, daily log-review procedures, and annual 
business unit change management awareness & process training for 2,000+ employees (97% completion rate). 

IT Consultant (Contractor) | Benchmarq Consulting | Los Angeles, CA    Oct 2023 – Dec 2023 
• Collaborated with CEO to translate client requirements into technical solutions, strengthening delivery of business-

critical projects such as custom website with LMS, business email setup/routing, & workflow automation. 
• Produced compliance dashboards, SWOT/PESTEL analyses, and executive risk reports for healthcare clients. 

Cybersecurity GRC Analyst Intern | Skechers USA, Inc. | Manhattan Beach, CA    May 2023 – Sept 2023 
• Performed third-party vendor risk assessments (SOC 2, PCI, GDPR, CCPA) using ZenGRC/ServiceNow; analyzed 

data-flow diagrams and reported risk posture for 10+ providers. 
• Deployed security awareness training for 8,000+ employees and c-suite executives; delivered LMS compliance 

reports.  
Systems Administrator Intern | PCL Construction | Glendale, CA   Jun 2022 – May 2023 
• Supported IT operations for 350+ employees, managing Active Directory access, ServiceNow tickets, and hardware 

lifecycle. 

EDUCATION 
B.S. Computer Information Systems | California State University, Los Angeles                                                                      May 2023 
A.S. Business Administration | Mt. San Antonio College  Jun 2021 
Certifications: CISA (in progress) Dec 2025 (Exam Scheduled) 

TECHNICAL SKILLS 
Governance: ITGC Testing, Regulatory Exam Support, Evidence Collection & Analysis, Business Continuity Planning 
Frameworks & Standards: FDIC, FFIEC, NIST 2.0, ITIL 4, SOX, ISO 27001, GDPR, CCPA 
Tools: ServiceNow, Active Directory, ZenGRC, Windows PowerShell, Tenable, SCCM, Excel (Advanced), PowerBI 

VOLUNTEERING 

Development Team Lead | ISACA Los Angeles | Los Angeles, CA      Feb 2023 – Present 
• Directed chapter website operations and volunteer team; facilitated CISA, CRISC, CDPSE, CISM rev. courses 


